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Dementia Caregiving Specialty Training

How To Be A Successful Student

Be ready to learn!  Your behavior choices influence your ability to be successful.

1)  Come prepared to participate with enthusiasm and energy for learning.


2)  Come to class rested and alert.


3)  Make sure you have had nutritious food and water to give you energy and to help you concentrate.


4)  It’s a good idea to refrain from drinking alcoholic beverages for about 4 hours before class begins.


5)  Bring paper and pens or pencils to take notes.


6)  Take notes on the main ideas the instructor talks and writes about, and on what you learn during activities and discussions.


7)  Plan study time after each class session to review what has been taught during the last class.  You will need to study between classes!


8)  Turn your pagers and cellular phones off during class.  You are a student and here to learn.  You can not do this if you are answering pages and/or your cellular phone.


9)  It is your responsibility to tell the instructor if you have a special learning circumstance requiring assistance like a disability or speak English as a second language, etc.  Tell them by the first class so they can help you promptly.


10) Have fun learning new information and skills!


How To Be A Successful Student

REMEMBER:

1)  Dementia caregiving is a job that takes critical, careful thinking, not just memorizing.  We expect you to learn some basic information, ideas and skills and then be able to combine and apply them to typical, real-life dementia caregiving situations.  Your job as a student is to learn, understand, and develop skills, not just memorize.



2)  Don’t worry, just study and ask for help if you need it.  To successfully pass the evaluations, you need to come prepared to learn, participate with a good attitude, take good notes, and study, study, study! 



3)  You are expected to treat all the students and the instructor with complete respect at all times.



4)  You are not expected to memorize the Supplemental Readings.  They are meant to be a resource for homework and for future use.  They include a selection of the articles on current thinking and information on dementia caregiving.  This may include more than one article on a subject, and sometimes more than one approach or opinion on a subject.  When in doubt, follow the instruction in class.



5)  Final evaluations are based on class instruction.

Dementia Caregiving Specialty Training

Course Overview, Class Instruction, and Evaluations

Study Guide
Lesson #1  Introduction to the Dementias


Focus on Learning and Understanding:

1-  Brief definition of dementia, i.e., what is going on in what area of the body and why/causes?


2-  Know at least ten diseases or injuries related to causing dementia


· Primary symptoms and signs of cognitive / intellectual losses.

· The four most common dementia related diseases.

3-  What dementia is and is not—common misunderstandings.


Lesson #2  Differences between Dementia, Depression, and Delirium


Focus on Learning and Understanding:

1-  Three stage model of dementia

· Learn to recognize about ten behaviors and other identifiers of each stage.

2-  Basic caregiving for each stage

· Learn the special helping techniques for the different kinds of losses in each stage.

3-  You need to be able to recognize at least nine identifiers (behaviors, symptoms, information) each for depression and delirium, and ten identifiers for dementia, so you can honestly understand what you need to watch for and know what to do and when to get help to keep the residents safe and well cared for.

· Know basic definitions of depression and delirium.

· Know the differences and similarities between dementia, depression and delirium.

· Know how depression and delirium can be life threatening.

· Know what caregivers need to watch for.

· Know when and why medical help may be needed.

Lesson #3  New Ideas for Dementia Caregiving—Part One


        Caregiving Goals, Values, Attitudes and Behaviors


Focus on Learning and Understanding:

1-  The new (current) goals for caregiving and why they are important and how to apply them in caregiving.

2-  Definitions for values, attitudes, behavior and emotions related to caregiving.

3-  How caregiver’s thinking, feelings, and behaviors shape responses of residents with dementia.

4-  How to be a validating caregiver.

Lesson #4  New Ideas for Dementia Caregiving—Part Two


        New Principles, and Dementia Problem Solving:  Interventions

        for Change
Focus on Learning and Understanding:

1-  The new caregiving principles from the Wellness model, GENTLECARE and Validation Therapy.

2-  The techniques to support residents’ strengths.

3-  How to use (not memorize) the Dementia Problem Solving: Interventions for Change method to help residents, especially how to change your behavior, the environment and programming.

· The definitions of environment and programming related to caregiving.

4-  What it might be like to receive your caregiving, to experience being a resident instead of caregiver and to increase your empathy.

Lesson #5  Effects of Cognitive Losses on Communication Skills


Focus on Learning and Understanding:

1-  At least eight specific cognitive (mental/brain) losses that cause residents to have difficulty communicating, i.e. sight, ability to perceive, speech, memory (learn all the others too!).

2-  What caregivers can do to help—at least ten ways, i.e., use prompts, mimic, use picture labels (learn several more!).

Lesson #6  Communicating With People Who Have Dementia


Focus on Learning and Understanding:

1-  At least thirteen special techniques to initiate and conduct a conversation with a resident with dementia.

· How to dress in “dementia-wise” clothes

· How to physically approach the resident

· Special verbal and non-verbal communications

· How to act respectfully in both your cultures and theirs

· Legal and respectful reasons to ask permission before touching

2-  Why and how your affect influences residents, and how to be more aware of your affect, including eight ways to improve your affect.

3-  Respectful communication values and styles for residents from several cultures.

· How to be more culturally sensitive in your approach and conversations, i.e., physical proximity (how close is too close?), brief eye contact, using statements not questions, (learn more!)

· How to communicate respectfully with Elders of several cultures, i.e., no contradicting, no confrontation, deferring/listening (learn more!)

Lesson #7  Sexuality and Dementia

Focus on Learning and Understanding:

1-  Accurate, current information about sexuality and sexual behaviors.

· Definitions, and truth about the myths and misinformation.

2-  How dementia affects sexuality and how it doesn’t.

· Good caregiving responses to appropriate and inappropriate sexual behaviors.

3-  The residents rights related to sexuality and sexual behaviors.

Lesson # 8  Rethinking “Problem” Behaviors

Focus on Learning and Understanding:

1-  The new understandings of “problem” behaviors.

· Be able to explain the new rethinking that says poor caregiving is usually the first cause behind so called “problem” behaviors in residents, and when caregiving improves, “problem” behaviors decrease.  Learn the other causes too!

2-  Definitions and causes of common unwanted behaviors like aggression, inappropriate sexual behavior, etc.

3-  How to rethink, prevent and/or intervene in unwanted behaviors.

· How to use (not memorize) the Dementia Problem Solving: Interventions for Change method to help residents with wandering, catastrophic reactions, etc.

Lesson # 9  Hallucinations and Delusions

Focus on Learning and Understanding:

1-  Definitions and symptoms of dementia related hallucinations and delusions.

2-  The physical, environmental, and emotional causes of dementia related hallucinations and delusions and the appropriate interventions for each category of cause.

· Also know what not to do, i.e. reality confrontations

3-  At least four reasons why caregivers need specific cultural education. For example, to better understand what is normal, ok behavior, and what possibly is a symptom of illness.

· Good caregiving responses to discrimination, prejudice, abuse, etc.

Lesson #10  Helping with Activities of Daily Living (ADLs)

Focus on Learning and Understanding:

1-  The meaning of the new concept of ADLs as daily programming/therapeutic activities.  Be sure you completely understand this!


2-  How to use the six helping principles in practical ways with ADLs.


3-  Special dementia caregiving information and techniques for each ADL.

Lesson #11  Drugs and Dementia:  A Difficult Mix

Focus on Learning and Understanding:

1-  The special / unique problems with medication use for residents with dementia, i.e., side effects of many medications may increase dementia symptoms (learn the other problems too!).


2-  Definitions of medical terms like psychotropic medications, side effects, etc. 


3-  Residents’ three big legal rights related to medications.


4-  Definitions of behavioral intervention and chemical restraints.

· Exactly how to tell the difference between when a behavioral intervention or a chemical restraint is being used.

· How to do behavioral interventions.

Lesson #12  Working With Families

Focus on Learning and Understanding:

1-  The kinds of ongoing losses and needs experienced by residents’ family, friends, etc.


2-  Special issues, i.e., differences of opinion among family and friends, and the caregiver’s responsibility.


3-  How to find resources and gather information.


· How to get better cultural information from residents and others.

· How your cultural identity influences your thinking, values, behaviors including caregiving.

Lesson #13  Getting Help From Others

Focus on Learning and Understanding:

1-  Caregiver’s responsibilities for helping and job limits


2-  When a caregiver needs outside help.


3-  Who is out there to help, what they do and how to contact them.

Lesson #14  Self-Care for Caregivers

Focus on Learning and Understanding:

1-  How very valuable and unique your caregiving is to residents!


2-  The cause and effect relationship between the caregiver’s needs and the quality of caregiving.  How to meet more of your needs (good self-care) to increase your ability to meet caregiving needs of residents.


3-  How to do several stress reduction and relaxation techniques, i.e., positive self-talk, pleasant event planning, visualization and diaphragmatic breathing.


4-  How to do a self-care plan.

ADDENDUM A for 2/02 Review Co.

Dementia Problem-Solving:  Interventions For Change

1) Identify The Problem.  Name and describe what is happening that is seen as a “problem”.  Think about what needs changing, i.e., a resident’s or caregiver’s behavior, environmental/physical circumstance or programming.  Sometimes it’s hard to put words to your experience.  Keep observing.  The more you observe and identify accurately, the more likely you are to make the right change for improvement.


2) Identify The Cause(s).  Figure out (assess/analyze) one or more reasons why the behaviors/circumstances are happening.  What was happening before? What were the early signs of possible “problems”?   What changed to trigger this unwanted situation or behavior?  How am I feeling, how am I contributing to this situation?  When and where do “problems” occur?


3) Brainstorm Ideas For Change(s).  What actions can you take to modify, adapt or change your behavior, the environment and/or the programming to make an improvement?  It is good to get ideas from others.  Include residents in the brainstorm.  Maybe they can tell you what’s bothering them.  Don’t always expect big solutions, little improvements help.  Small changes are often easier to accomplish.


4) Implement Change.  Choose the best idea and act on it.  See how it works.  Try another idea if the first doesn’t work.  Keep trying!


