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STATE OF WASHINGTON

DEPARTMENT OF SOCIAL AND HEALTH SERVICES

AGING AND DISABILITY SERVICES ADMINISTRATION

PO Box 45600 ( Olympia, WA 98504-5600


October 20, 2003

TO:

Home and Community Services Regional Administrators

SUBJECT:
CLARIFICATION OF HIPAA IMPACT ON A-TEAMS

The purpose of this management bulletin is to clarify the impact of the Health Insurance Portability and Accountability Act of 1996 (HIPAA) on our present methods of presenting cases for A-Team discussion. The directive in this MB is based on a recent Attorney General informal opinion regarding this topic.

Though there are several exceptions, HIPAA generally restricts disclosure of Protected Health Information (PHI).  Much of the client information shared at A-Team staffings would be considered PHI.  One consistent exception throughout HIPAA is that disclosing PHI with other entities who share case management responsibilities is permissible.  On this basis, the following procedure must be followed for staffing A-Team clients.  It is important to note that this procedure must only be followed for clients who have not signed a Release of Information applicable to A-Team staffing.

PROCEDURE FOR CASE PRESENTATION PRIOR TO A-TEAM STAFFING:

The presenting A-Team participant determines which other entities are providing case management services of any kind to the client to be staffed.  This may be done through the Client Registry or any other information or data system available.  Notice should then be sent to those entities only, giving the client name or other identifying information used locally to present cases to be staffed.

PROCEDURES FOR A-TEAM MEETING:

When presenting the case, do not use the client's name.  It is okay to use initials.  Be sure to redact any identifying information if handouts are used at the meeting.  It is assumed that those agencies who provide case management for the client will be able to share information effectively with each other without use of names, and others who may have input will not necessarily need to know the client name to be effective A‑Team participants.

PROCEDURES FOR A-TEAM SUMMARIES:

Only use client initials in case summaries created and distributed after A-Team meetings.
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