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MANAGEMENT BULLETIN

TO:

Area Agency on Aging Directors

Home and Community Services Regional Administrators



Division of Developmental Disabilities Regional Administrators

SUBJECT:
CLARIFICATION OF IN-HOME PROVIDER TRAINING FOR COPES, MPC, AND CHORE PROVIDERS OF ADULTS 

WAC 388-71-05923 reads:

"Who is required to complete basic training and when?

Individual providers and home care agency providers must complete department-developed basic training and demonstrate competency within one hundred twenty days after beginning to work with their first DSHS client."

Basic training is a broad term that includes Revised Fundamentals of Caregiving and approved alternative curriculum that may be used by licensed boarding homes or licensed adult family homes.  For in-home caregivers, educators are required to use the department-developed Revised Fundamentals of Caregiving for basic training. 

For individual providers, this means that the 120 days training requirement starts when the provider begins working with their first DSHS client.   The clock continues to run for that provider for 120 consecutive days regardless of any breaks in providing care.  

If an individual provider is not working for a client at the time s/he takes the training, that IP is responsible to pay her/his own tuition and cannot be authorized payment for training.

This may require adjustments in the way individual providers are tracked for compliance with training dates.   Be sure that your tracking system does not restart the 120-day clock each time an individual provider begins working with a new client.

For Home Care agency workers, the 120 days training requirement starts when the worker begins work with their first DSHS client.  The 120 days are consecutive regardless of whether the worker begins working for a different client. 

There are no changes in how reimbursement for tuition and wages is calculated for home care agencies.

The effective date of this WAC is 7/1/02. 

Some examples to illustrate situations:

	
	Client Jones
	Training due 
	Leaves
	Client Brown

	Worker A
	Begins 1/01/03 
	4/30/03—120 days
	Leaves 2/28/03
	Begins 3/31/03

Still has 30 days to complete training



	Worker B
	Begins  1/01/03
	4/30/03

Completes training in April 2003.


	Client dies 7/1/03
	Begins on July 10, 2003  

Training already completed

	Worker C
	Begins  1/01/03
	4/30/03—120 days
	Leaves 3/15/03:  If no new client before training due date, training must be completed at own expense before starting with a new client.
	


Inquiries to:    Shirley Munkberg, Program Manager



Training, Communications, and Development Unit

360-725-2542, munkbsa@dshs.wa.gov


John Gaskell, MPC Program Manager



Division of Developmental Disabilities 

360-902-8462, gaskejw@dshs.wa.gov

Penny Black, Director






Home and Community Services Division



