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STATE OF WASHINGTON

DEPARTMENT OF SOCIAL AND HEALTH SERVICES

AGING AND DISABILITY SERVICES ADMINISTRATION

PO Box 45600 ( Olympia, WA 98504-5600


October 15, 2003

TO:

Home and Community Services Regional Administrators

Division of Developmental Disabilities Regional Administrators



Area Agency on Aging Directors

SUBJECT:
Changes to alien emergency Medical (AEM) and long term care (LTC) services

This MB serves several purposes:

· To notify HCS and AAA staff of a problem that has developed over the use of nursing facility care and COPES services to meet the emergency medical condition criteria for the Alien Emergency Medical (AEM) program;

· To describe the procedures HCS financial and social services staff are to use for new AEM clients applying for LTC services and for existing AEM clients receiving Long-Term Care (LTC) services; 

· To explain the process of reviewing the alien status of existing AEM clients and to distribute a report of existing AEM clients for review; and

· To distribute AEM eligibility training materials to HCS and AAA staff.

What is the Alien Emergency Medical (AEM) program?

Alien Emergency Medical (AEM) is a federally funded medical program.  It is for clients who meet all of the eligibility criteria of a regular Medicaid program, but do not qualify due to their alien status.  To be eligible for AEM, clients must have a documented emergency medical condition before they can be authorized for medical assistance.

What is the Issue Regarding AEM Emergency Medical Condition Criteria?

To be eligible, AEM clients must have an emergency medical condition.  Currently, WAC 388-438-0100 supports using department-approved nursing facility and COPES level of care to meet the emergency medical condition criteria; however, there is a concern that these services do not meet the federal definition of “emergency medical conditions.”  NOTE: Medicaid Personal Care (MPC) services have never met the emergency medical condition criteria.

Qualifying emergency medical conditions are listed on the chart of “Emergency Medical Conditions” in the attached training materials.  If a medical condition is not listed, a referral must be sent to the MAA medical consultants for approval.  The medical consultant referral process is described within the attached training materials.  Follow your region’s policy regarding who is responsible for the referral process.

A memo dated June 21, 2002 from MAA indicated that CAP services meet the emergency medical condition criteria for AEM; however, this is not in WAC and there are no plans of including these services as a way to meet the criteria.

FINANCIAL ACTIONS

Effective immediately, HCS financial staff must not add any new clients who would have to be funded by AEM for nursing facility and COPES services unless they meet one of the qualifying emergency medical conditions or have been approved by the MAA medical consultant.  Financial staff may need to work with the social services worker to obtain the client’s medical condition information.  It is extremely important that financial staff inform social services if a client’s condition does not meet the emergency medical condition criteria.
HCS financial services staff may continue eligibility for nursing home care or COPES services for clients currently receiving these services under the AEM program.  These services can continue to be used to meet the criteria at each eligibility review, provided the client does not have a break in institutional status and remains continuously eligible.

Should We Review Existing AEM Clients?

Many qualified clients are receiving AEM because they are still within the 5-year federal ban from regular Medicaid.  Because ACES does not currently support the eligibility process for qualified aliens, there may be aliens receiving AEM who are now eligible for regular Medicaid but have not been changed in ACES.  A report of existing AEM clients will be sent to the regional HCS Financial Program Managers for review.

HCS financial staff should review each AEM case in the report to:

· Ensure existing clients were correctly placed under the AEM program using current rules;

· Determine if clients may now be eligible for another program; and

· Document each client’s alien status if it is not already documented.  The ACES workaround requires clients to be identified as undocumented aliens on the ACES DEM2 and ALAS screens for the S07 and L04 medical coverage groups.  If clients are Lawful Permanent 

Resident aliens, their status should be documented on the ALAS Remarks screen and an alert set to change the program at the end of the federal 5-year ban.

SOCIAL SERVICE ACTIONS

Social services staff should become familiar with the emergency medical condition criteria of the AEM program.  Please refer to the chart of qualifying emergency medical conditions and the MAA medical consultant referral process in the attached training materials.

Because of problems within the ACES system, confirm financial eligibility with financial services before authorizing nursing home or COPES services.  AEM clients are not eligible for MPC services.

For new AEM clients, shorten the SSPS authorization to three months.  AEM clients must have a documented emergency medical condition at each 3-month certification period.  Services cannot extend beyond three months if a client does not meet the emergency medical condition criteria.

Eligibility can continue for clients currently receiving nursing home care or COPES services.  These services continue to meet the criteria at each eligibility review, provided there is no break in institutional status and the client remains continuously eligible.

If you have further questions regarding this MB, please direct them to:

Peggy Rezac, HCS Financial Trainer


Telephone:  (360) 725-2582; E-mail: rezacpi2@dshs.wa.gov
Mary Lou Percival, HCS Program Manager

Telephone:  (360) 725-2318; E-mail: perciml@dshs.wa.gov
_______________________________
   





Penny Black, Director
   Linda Rolfe, Director

Home and Community Services Division
   Division of Developmental Disabilities

Attachment: AEM Training Packet 
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